COMMITTED
TO SAFETY

You may have seen recent news regarding the recalls of toys and
other products manufactured in China.

Dear Council Customers:

At Little Brownie Bakers, we want to assure you that we share your
serious concern for the safety of girls and their families. That's why
we put every promotion, premium and recognition item through
rigorous safety testing before it is approved for delivery. We follow
our Kellogg corporate quality safety guidelines and invest in
third party testing by Specialized Technology Resources, Inc.
(STR), one of the most trusted safety-testing laboratories in the
world. If a product fails safety testing, it will be re-manufactured,
re-engineered or pulled from our product line.

We live in a rapidly changing world marketplace. Little Brownie has
developed these formal safety processes around our products so
we can provide the items you need for exciting recognition and
motivation programs for councils, volunteers and girls. In addition,
we will comply eagerly with proposed changes in federal laws
designed to protect consumers from hazards.

We know that Girl Scout councils hold us to the highest standards
in our cookies and in all other products — and rightly so. Girls work
hard to earn the recognition items that promote great results during
the Cookie Activity. As they enjoy our girl-approved products, we are
making sure that they stay safe.

As always, please contact me if you have any questions.

Sincerely,

Denise Mitchell

Sr. Director of Marketing & Communications
Little Brownie Bakers

3 Cookie Lane

Louisville, KY 40216
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